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What is it like to attend this early years setting?

This provision meets requirements

Children arrive at this holiday club excited for the day ahead. Staff warmly welcome
children and swiftly support them to choose an activity to engage with. Children 
describe to visitors how they feel happy, safe and secure at the club. They explain 
how they have developed strong bonds with the staff who look after them. Staff 
involve children in shaping the club. They reflect on children's ideas and interests in
the environment. 

Staff have high expectations of the children who attend. They share these 
expectations clearly to children throughout their day. Children demonstrate respect 
for one another and the staff who care for them. They consistently display positive 
attitudes, and show resilience and motivation in their play. Staff know how to 
manage challenging behaviour and have excellent behaviour management 
strategies in place. For example, they encourage children to talk through their 
feelings and emotions, and provide children with strategies to manage these 
independently. Children consistently demonstrate high levels of self-esteem and 
confidence at the setting.

The setting remained open throughout the COVID-19 pandemic. Leaders have 
good understanding of how the COVID-19 pandemic has impacted on children. 
They have adapted activities and routines to help children recover from the impact.

What does the early years setting do well and what does it 
need to do better?

n Leaders have developed professional relationships with a range of agencies and 
organisations. This joined-up working means that children receive expert support
during their time at the club. Children with special educational needs and/or 
disabilities are supported extremely well. Staff plan a range of stimulating 
activities to meet their individual needs.

n Children are encouraged to be independent and resilient. Staff support children 
to work things out and realise their ideas. For example, children design boats at 
the junk modelling table. They confidently describe their plans and designs to 
the staff working with them. Children ask staff for help when they need it. Staff 
teach children the skills which they need to create the effects that they want 
independently. They extend the activity by introducing a water tray, so that 
children can test out their boat designs to see if they sink or float. 

n Children have numerous opportunities to be active and can expend their energy 
in a variety of ways. For example, children enjoy taking part in group sports, 
such as football and badminton. They develop imaginative games while 
navigating the wooden adventure play apparatus. Children enjoy skateboarding, 
riding scooters and bikes. Children enjoy being physically active and choose to 
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take part in physical games independently. 
n Staff teach children how to manage their own risks. For example, children ask 

staff if they can harvest blackberries from the garden. Staff explain clearly how 
they need to keep themselves safe around the thorns on the plants. Children 
demonstrate their understanding as they take precautions while picking the fruit.
During the activity, children recall that they made blackberry pies last year, 
stating 'that was the best blackberry pie we've ever had'.

n Staff celebrate children's uniqueness by following their interests and 
fascinations. For example, children enjoy practising magic tricks and showing 
these to their friends. Other children have mastered puzzle cubes and are 
developing their snooker skills. Children receive lots of support and 
encouragement from the caring staff, who know them very well. Children are 
confident. They display high levels of self-esteem and motivation throughout 
their day.

n Parents are extremely happy with the service provided. Parents describe the 
staff as 'always caring, organised and friendly'. They report that their children 
are thriving at the setting and are very well supported. Parents appreciate the 
emails and texts which they receive, and feel very well informed. 

n Staff enjoy coming to work and feel incredibly supported by the leadership team.
They have supervision and appraisal arrangements in place. Staff benefit from 
regular meetings to share ideas, information and identify areas for improvement.
Staff's professional development continued and they accessed training 
throughout the COVID-19 pandemic.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have an excellent understanding of the signs and symptoms of abuse. They 
know how to identify a child at risk of harm and what to do with that information. 
Staff have a good understanding of a range of safeguarding issues. The designated
safeguarding lead has completed appropriate level three training. Staff attend 
safeguarding training regularly to ensure that their knowledge is kept up to date. 
Staff deployment ensures that children are supervised effectively. Staff use 
thorough risk assessments, which are updated regularly to keep children safe from 
harm. Leaders ensure that staff working with children are suitable. Staff have 
relevant first-aid training. 
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Setting details
Unique reference number EY483732

Local authority Barnet

Inspection number 10233949

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 13

Total number of places 51

Number of children on roll 0

Name of registered person Busy Bees (Mill Hill) Limited

Registered person unique 
reference number RP905810

Telephone number 07507178212

Date of previous inspection 7 September 2016

Information about this early years setting

Busy Bees Mill Hill @ Deanbrook registered in 2014. It operates within Deanbrook 
Primary Infant School, which is located within the London Borough of Barnet. The 
club is open each weekday from 3pm until 6pm, during term time. It runs a holiday
club during the school holidays. There are five members of staff, of whom four 
hold a relevant qualification at level 3. 

Information about this inspection

Inspector
Clare Bligh
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision, and discussed the safety and suitability of 
the premises.

n The inspector spoke to children, to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection, and took

account of their views.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting.
n The inspector observed the interactions between staff and children.
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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